Tell us how we did
Under a minute. We read every response.
* Required
	Overall, how satisfied were you? *
1 = Not at all, 5 = Very
☐ 1   ☐ 2   ☐ 3   ☐ 4   ☐ 5
	When did you visit? (optional)
	e.g. 22 Sep 2026



	How did we do on…
	Poor
	Fair
	Good
	Very good
	Excellent

	Food or product
	☐
	☐
	☐
	☐
	☐

	Service
	☐
	☐
	☐
	☐
	☐

	Cleanliness
	☐
	☐
	☐
	☐
	☐

	Value for money
	☐
	☐
	☐
	☐
	☐



	If “Overall, how satisfied were you?” is 2 or less: Sorry to hear that. What went wrong?





	If “Overall, how satisfied were you?” is 3 or more: What’s one thing we could do better?





	Who served you? (optional)
So we can pass it on.


	If “Overall, how satisfied were you?” is 4 or more: Quote
☐	You may quote my comments, with my first name only.

	Would you like us to get back to you?
☐ Yes   ☐ No


If Yes:
	Your name *

	Email *


	Phone (optional)



We use these details only to reply about your feedback.
Made with PulseFormCreator. Build this as an online form: pulseformcreator.com/templates/customer-feedback-form/	Page  of 
